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	Education
	Jul 2003 – May 2006 Institute for Financial Management and Research (IFMR), Chennai.

·  PGDBM (MBA) in Finance. Stood 1st in the overall rankings. Gold Medallist.

Aug 2000 – June 2002 Karnataka State Open University, Mysore.

· MA in Sanskrit through Correspondence. Stood 2nd in the University.

Nov 1995–Jul 1998 Arsha Vidya Gurukulam, Anaikatti   Coimbatore

· Studied Sanskrit and Vedanta under Swami Dayananda Saraswathi as a full time residential student.

1988–1992 Institute of Technology, Benaras Hindu University (IT-BHU), Varanasi 

· B.Tech in Chemical Engineering.

	Experience
	Jan 2005 – Till Date
All India Movement for Seva, Chennai

Joint Secretary

· Responsible for managing and coordinating AIM for Seva’s Projects all over India.

· Responsible for introducing new organizational structure and systems. 

· Maintain the AIM for Seva Website and Contact Management System.

Aug 2001 – Dec 2004
Ramco Systems Ltd., Chennai

Manager - Projects

· Responsible for managing a team of 50 – 100 members.

Projects Completed:

1. Integrated Finance and Personnel Information Management System (IFPIMS)

This is a web based Financial and Personnel Information management System for Airports Authority of India (AAI) which owns the entire Indian Air space through 124 airports, which includes 11 international airports, 85 domestic airports and 28 civil enclaves at Defense airfields. 

2.  CATI Project - Philips Medical System 

This is a client server system developed for Philips Medical System, USA. 

3. Distribution Management System

This is a web based distribution management System for AGFA India Ltd. specializing in the field of Imaging, Photography and Printing solutions. 
4. Baucommerce.ch 

This is an E-Market place, which brings together the Building constructors (Architects) and Building contractors in Switzerland. 

5. Project Management System

This is a Web based system for Managing Project Information. 

6. Change Management System
This is a client/server tool, which facilitates Change Management process and configuration management. 
Oct 1998–Jun 2001
B-IQ Technologies Ltd., Chennai  (Formerly Cyber Analysts Ltd., Chennai)

Project Manager & Branch Head (Chennai)

· Responsible for setting up this branch from scratch. Managing the overall operations of this branch.

Projects Completed:

7. ShopnSave Retail Management System 

This is a complete Retail Management Solution, which includes Warehouse and Stores Modules with Merchandising, Sales, and Accounting Functionalities integrated. 

8. Library Management System

This is a Web based system for Managing Knowledge resources in Multiple Libraries. 

9. Online Dealer Management System for Subaru, USA

This is a Web based system for Dealer management for Subaru, which is a major Automobile maker in USA.  . 

10. Task Master 

This is a Web based Project Management Tool, which facilitates Project Monitoring and Control even if the Project team, is spread across different geographical locations.  

11. Health e-Scheduling

This is a Web based system for Patients and Providers to Schedule their appointments effectively. 

12. medontime.com

This is a web based system, which allows users to register their personal and medical history. 

13. FSHR – Frontier Systems HR System

This is a client-server system, which integrates all the HR activities of Frontier systems Inc. management. 

14. Cyber Auditor

This is a Financial Accounting Package for small industries and traders. 

15. Medical Distributors Management System

This is an integrated system for a Medical Distributor. 

16. Health e-Knowledge Education Module

Health e-Knowledge is a web enabled product that allows clients across a spectrum of health care related services to automate the tasks of creating, publishing, performing, monitoring, and documenting required as well as optional continuing education.


17. HR Intranet for Frontier Systems Inc.

This is a web based HR system, which enables effective communication between the company and its employees. 

18. Cyber Matrimonial

This is a Desktop Product for Matrimonial agencies in India. 

19. Health e-Knowledge – Tracker Module

Health e-knowledge – Tracker module is designed to keep track of the Continuing Medical Education needs of Hospital staff.  

20. Health e-Knowledge – Policies and Procedures module

This Module is designed to store all the Company Policies and Procedures and display them online. 

	
	May 1995 - Oct 1995 American International Group, New York, U.S.A

Project Leader

· Worked in their Claims Reporting Group.

· Worked as a Consultant of Frontier Systems Inc., NJ, U.S.A.

	
	Nov 1994 - Apr 1995 A.T & T, East Brunswick, New Jersey, U.S.A

Programmer / Analyst

· Worked in their Batch Reporting Group.

· Worked as a Consultant of Frontier Systems Inc., NJ, U.S.A.

	
	Jun 1994 - Oct 1994 American International Group, New York, U.S.A

Programmer / Analyst

· Worked in their Claims Reporting Group.

Worked as a Consultant of Syntel Inc., Troy, MI, U.S.A.

	
	Dec 1993 - May 1994 Safeway Inc., Oakland, CA, U.S.A

Programmer / Analyst

· Worked in their IRIS (Integrated Retail Item System) Project.

· Worked as a Consultant of Syntel Inc., Troy, MI, U.S.A.
Jun 1992– Nov 1993
Tata Steel Company, Jamshedpur

Senior Officer

· Worked as Programmer and Analyst in the Jamshedpur Integrated System (JIS) of Tata Steel. 



	Training Received
	Jun 1992 – Aug 1992 

Received training in MVS, JCL, DB2 and COBOL Programming at Shavak Nanavathi Technical Institute, Jamshedpur, which is a part of Tata Steel.

Jul 1998 – Sep 1998

Received training in SAP Basis, ABAP/4 programming, ORACLE and VB 6 at Cyber Analysts Pvt Ltd., Hyderabad.

Sept 2000 

Received training in ISO 9001-1994 Quality System and is a certified Internal Quality Auditor.

April 2001 

Received training in Object Oriented Analysis and Design Using UML and Introduction to Rational Rose given by Rational Software Corporation. 

Oct 2001 

Received training in Software CMM V1.1 by KPMG.
Nov 2001 

Received training in Advanced Computerized Project Management (MS Project 98/2000 ) by SABCONS Project Management Consultants.

Apr 2002 

Received training in Professional Project Management by SABCONS Project Management Consultants.

	Training Conducted
	Sep 2002 - Feb 2004

Conducted training for 6 batches of Project managers and Project Leaders in Ramco on Project Management with MS Project 2000 

Nov 2002 & Dec 2003 

Conducted a one-day workshop for MBA Students at Regional Engineering College, Tiruchirapalli, on Software Project Management and Quality Management as a guest faculty.

	Certification
	PMP certification (PMP # 50275) from Project Management Institute, USA on 3rd June 2002.

I have been a Microsoft Certified Solution Developer. I have cleared VB5,SQL Server 6.5 and the Windows Open System Architecture I & II Exams.  MCP ID # 1416518. 
Brainbench certified Professional in Project Management (Master)

Brainbench Transcript ID Number is 460530. 

	Awards
	Recipient of a special award from b-IQ Technologies Ltd., for developing an outstanding product Health e Knowledge.

	Other activities
	Co-authored and presented a paper titled ‘A Process driven delivery model for Software Productivity improvement’ at SPICON 2002 organised by Software Process Improvement Network, Chennai. 

Visited Hiroshima, Japan to take part in Pan Asia Pacific Youth Leadership Summit (PAPLYS) organised by United Nations (UN) as a representative from India in Sep 2004.

	Interests
	Study and teach Vedanta and Sanskrit.


xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx









Vv2
2/5                                                     Biodata-Jaishankar Narayanan                     

